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1. INTRODUCTION 

This Cookie Policy explains how Power Box Technologies Ltd ("Power Box", "we", "our", 
"us") uses cookies and similar technologies when you use: 

- the Power Box website; 

- the Power Box mobile application; 

- related online services; 

- customer account areas; 

- other Power Box Platforms. 

This Policy should be read together with the Power Box Privacy Policy. 

Where required by law, Power Box will request consent before placing non-essential 
cookies on your device. 

2. WHAT ARE COOKIES? 

Cookies are small text files stored on a device when a website or application is used. 

Cookies help websites and applications: 

- remember preferences; 

- improve functionality; 

- enhance security; 

- analyse usage; 

- improve user experience. 

3. TYPES OF COOKIES WE USE 

Essential Cookies 

These cookies are necessary for operation of the Services. 

Examples include: 



- authentication; 

- session management; 

- account security; 

- fraud prevention; 

- payment processing support. 

These cookies are generally required for operation of the Services. 

Functional Cookies 

Functional cookies allow the Services to remember: 

- user preferences; 

- language settings; 

- display preferences; 

- login information where appropriate. 

Performance Cookies 

Performance cookies help us understand: 

- how the Services are used; 

- system performance; 

- technical issues; 

- feature usage. 

Information collected is generally aggregated and anonymised. 

Analytics Cookies 

Analytics cookies may be used to measure: 

- website traffic; 

- application usage; 

- customer journeys; 

- service performance. 

Examples may include analytics providers or similar services used by Power Box from 
time to time. 

Marketing Cookies 



Where used, marketing cookies may help: 

- measure advertising effectiveness; 

- prevent repetitive advertisements; 

- understand campaign performance; 

- improve marketing activity. 

Marketing cookies will only be used where consent is obtained where required by law. 

4. SIMILAR TECHNOLOGIES 

Power Box may also use technologies similar to cookies, including: 

- device identifiers; 

- software development kits (SDKs); 

- local storage technologies; 

- analytics technologies. 

These technologies help operate and improve the Services. 

5. THIRD-PARTY COOKIES 

Third-party providers may place cookies or similar technologies through Power Box 
Platforms. 

Examples may include: 

- payment providers; 

- analytics providers; 

- mapping providers; 

- customer support providers; 

- hosting providers. 

Third parties operate under their own privacy policies. 

6. HOW LONG COOKIES LAST 

Cookies may be: 

Session Cookies 

Deleted automatically when your browser session ends. 

Persistent Cookies 



Remain on your device for a defined period until they expire or are manually deleted. 

Retention periods vary depending on purpose. 

7. MANAGING COOKIES 

Most browsers and devices allow Users to: 

- view cookies; 

- block cookies; 

- delete cookies; 

- restrict cookies. 

Disabling certain cookies may affect the functionality of the Services. 

8. CONSENT 

Where required by law: 

- Power Box will request consent before placing non-essential cookies; 

- Users may withdraw consent at any time; 

- withdrawal of consent will not affect processing carried out before withdrawal. 

Users may manage their cookie preferences through any cookie management tools 
provided on the Power Box website where available. 

9. DATA PROTECTION 

Any personal information collected through cookies or similar technologies will be 
processed in accordance with the Power Box Privacy Policy. 

10. CHILDREN 

Power Box Services are intended for individuals aged eighteen (18) years or older. 

Power Box does not knowingly use cookies to collect information from children. 

11. SEVERABILITY 

If any provision of this Policy is found to be invalid, unlawful or unenforceable, the 
remaining provisions shall remain in full force and effect. 

12. CHANGES TO THIS POLICY 

Power Box may amend this Cookie Policy from time to time. 

Updated versions shall be published through Power Box Platforms. 

Continued use of the Services constitutes acceptance of any updated version. 



13. CONTACT DETAILS 

Power Box Technologies Ltd 

Email: admin@powerboxcharging.co.uk 

Registered Office: C/O Stuart McBain Ltd (Accountants) Unit 14 Tower Street Brunswick 
Business Park Liverpool England L3 4BJ 

14. GOVERNING LAW 

This Cookie Policy shall be governed by the laws of England and Wales. 

The courts of England and Wales shall have exclusive jurisdiction regarding any dispute 
arising from this Policy. 


